
Open Parkwhiz and follow directions in the attached
instructions. Make sure your bluetooth is connected!
On the kiosk, select “Other Access Options” Select “I have a
monthly parking account.” Then call the number on the
screen and the gate should open.
If you still cannot access the garage after trying the above
options, you can either pull a ticket at entry and then call our
office, or pay the “lost ticket” fee and reach out to our office.

                  Refunds will not be given unless the above options are tried.

1.  Make sure your BPA account has the correct license plate and
cell phone information for each vehicle & parker. Email or call
us for help! contractparking@bethpark.org ; 610-865-7123

2.  Download the ParkWhiz app using the cell phone on your
account.  This will be used if you have a rental or if your plate
isn’t being read by the camera.

3.  Pull up to the gate! The LPR should automatically read your
plate as you pull up to the gate. If it doesn’t, or if you have a
rental vehicle, try the options below.
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Access Options
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Take advantage of the state-of-the-art
License Plate Readers (LPR)!

info@bethpark.org
610-865-7123

First Steps:

other access options:



Instructions

Let’s set up your account!
1.Download the ParkWhiz app from

the App Store or Google Play Store.
2.Open the app.
3.Tap on the More icon (with three

horizontal bars) in the bottom right
> Tap Activate Monthly Parking.



4. Tap Get Monthly Parking.
5. A popup text message screen will appear.
6. Send the automatically generated code
composed in the text message.



7. The system will respond via text message
confirming the device has been registered
and the app will confirm with a success
screen.
8. A phone setting popup message will ask
for permission to use Bluetooth. Tap OK to
allow the app to use the mobile device’s
Bluetooth.



Using the ParkWhiz App
1.The vehicle should be positioned within arms-length of

the kiosk.
2.Open the ParkWhiz app on the mobile device.
3.From the Home tab, use the Slide to Open Gate feature to

open the gate. If Bluetooth access does not work, or
takes longer than 8 seconds, please scan the QR code on
the app screen to enter or exit.

4.The QR code is a secondary access option.  Scan the QR
code on the kiosk’s laser barcode reader to vend the
gate.


